PROCEEDINGS OF THE FIFTY-EIGHTH
ANNUAL CONFERENCE OF THE
AMERICAN ASSOCIATION FOR
PUBLIC OPINION RESEARCH

The American Association for Public Opinion Research (AAPOR) held its
fifty-eighth conference in Nashville on May 15-18, 2003. It was dedicated
to the memory of survey research pioneer Bud Roper. The conference program
included a wide range of topics of central interest to survey researchers and
public opinion scholars.

Many of the presentations addressed one of the three major themes of the
event:

Public opinion formation, change, and effects. The conference was rich
with discussions of how public opinion is shaped (both cognitively and so-
cially) and its consequences for individuals and collectives.

Survey methodology, especially response rates. Numerous presentations of
many types addressed all aspects of survey research methodology. A major
focus was on response rates in federal government surveys, in commercial
surveys, and in academic surveys, highlighting response rates currently being
obtained, recent trends in those rates, explanations of those trends, and the
impact of those rates on sample representativeness. In addition, presentations
addressed (1) Internet- and Web-based data collection; (2) interviewer selec-
tion, training, and attrition-retention; (3) the use of respondent and interviewer
incentives; (4) response and nonresponse error stemming from questionnaires,
interviewers, and survey modes; (5) sampling design; (6) statistical data man-
agement, analysis, and presentation; (7) pretesting, cognitive interviewing,
focus groups, and qualitative research; (8) legislative and regulatory (e.g.,
institutional review boards) threats to survey and public opinion research; (9)
privacy and confidentiality of survey data; and (10) the use of surveys for
juror selection, legal strategy, and testimony in court.

Trust in American life. A stream of presentations addressed the major sub-
stantive focus of the conference: trust. Foci included trust in government,
businesses, the judicial system, the law enforcement and intelligence com-
munities, the stock market, the economy, the military, the electoral system,
Congress, and the presidency; individuals’ and social groups’ levels of trust
in one another; and trust from all quarters in the methodologies and quality
indicators of survey research.

The conference program included 194 oral paper presentations, 6 round-
tables, 101 poster presentations, and 57 interactive paper presentations. The
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total attendance at the confereroe was 760 people, and there were 341 reg-
isrations for short courses.

In order to accommodate &5 many papers on the program @i possible, o
number of innovative sieps were taken. First, the paper sessions began on
Thursday, May 15, in the aflemoon rather than Friday moming. Second, the
“Imeractive Paper Presentation Sessions™ were created. These were themati-
cally crganized sessions in meeting rooms—they wene essentially poster see-
sions without the posters. Presenters hrought abbresiated or full copies of
their papers 1o distnbute and were available 10 discuss teir work with others
who visited the session. This permitied the inclusion of a much larger number
af papers on the conference program

A remarkable array of short courses were assembled by Allan McCutcheon
and his comminee. The sastructors for these courses were a veritable who's
who of 10p names in survey research methodology. They included:

“Wake Up to the Possibilities of Data Mining,” by Nancy Mamison (SPS8
MR) and Amy Sherek (GfK Dratabase Solutions);

“Graphical Presentatien of Data for Survey Researchers,” by Howard Wai-
ner (Natieral Boand of Medical Examiners and the Wharen Schoal,
University of Permsylvania);

e Takes Mare than Words 10 Write 2 Question: How Visual Layout Affects
Answers to Mail and Intemet Surveys,” by Don Dillman (Washington
State University);

“A Practical Guide to Project Management for the Survey Researcher” by
Mike Weeks (Research Trangle Instinuge);

“The Who, Why, and Hew of Survey Nonresponse and Noarcsponse Re-
tuction,” by Robert Groves (University of Michigan sad University of
Maryland;

“The Psychalogy of Survey Respomse: Lessons for Questionmaire Design,*
by Roger Tourangean (University of Michigan and University of
Maryland);

“Sampling Methods for Survey Researchers,” by Jim Lepkowsks (Univer-
sity of Michagan and University of Maryland)

“Latent Class Analysis with Some Appli to Market Segn *
by day i presi Statistical i

“Designing Effective Survey Instuments for the Web,” by Mick Couper
(University of Michigan and University of Maryland)

All short courses lasted half a day, and courses were affered Thursday mem-
ing, Thursday afternoon, and Sunday afternoon.

The conference featured two plenary sessions. The first plenary speaker
was Richard E. Petty, Distinguished University Professor of Psychalogy, The
Chio State University, Pemy was the 2003 Decade of Behavior Distinguished
Lecrurer. This lecture is made passible by an award from the Decade of
Behavior Program as & resull of AAPOR s success in their annual comperiion
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{see himpzitwww.decadeoibehaviororg). Perty is a world suthority on aminde
formation and change, and he presented 3 lecnure on social peychological
research illuminating the ongins and dynamics of public opjaion.

Pery's lecture presenied a review of his research program, which explores
two personality dispositions of people that have potential value for the study
of public opinion through surveys. Some people navigate through the werld
forming opinions abaul almost cverything they encounter, whereas athers
observe the werld around them without forming opinions pearly o often
These groups sre referred 1o as people who are high and low in “need 10
evaluate,” respectively. Some people form most af their opinions thoughmfully,
whereas others woually form heir spinicns with very little thought. These
groups are referred 10 45 people wheo are high and low in “need for zognition,”
respectively. Pety described his research, which shows how need 10 evaluate
and need for cognition shape the ways that people’s opinions are fermed and
change, how sirong peeple’s opinicns are, how much their opinions affect
their behavior, and how much their opinions ace biased by cognitive amd
cirewmstantial forces. Thus, Pery's lecture buill bridges between rhc smd) af
public opinion and basic p theories of 7 and i
processing, highlighting |hc potential for p»iychnlo-gy to offer new hypotheses
to e studied through surveys.

The second plenary speaker was Arianna Huffington, & nationally syndi-
catzd pewspaper columnist and the mathor of nine hooks on such lopics as
paliueal leadership, the life of singer Maria Callas, Greek myths, Pabio Pi-
casso, corporaze greed, and political corruption. Huffingten is known for her
critical analysis of surveys and their impact on public palicy making.

In her Friday evening lecture, Huffmgton appesled 10 AAPOR members to
jguard against the misuse and misinterpretation ef survey data and the wivi-
alization of complex public policy isues when designing questions. Following
her remarks were commentanes preseated by Robert Shagiro (Columbia Uni-
versity, and an expen on peliticlans’ uses of surveys), Roger Toumngeau
(University of Michigan and University of Maryland, and a0 expent an survey
pesearch methodology), and Richarg Mnnn ithe Washimgom Post, and an
EXpert On AUTVEY bazed | The Huf-
fington's published assertions that politicians are addicied 1o the praciice of
eonforming 1o recent survey resalts wihen making public policy; that serveys
are unreliable becauss of low response rates, question wording effects, and
question onder effects; and that survey accuracy bas been dropping. The dis-
cussants also highlighted the widespread impact that would e observed if
Huffingion's erusade 10 end polling were to succeed.

Another feature of the conference was a series of "invited presentations™
on cutting-edge and breadly interesting topics. Richard Curtin (research sei-
entist at the University of Michigan's Institute for Social Research) reviewed
the history of response rates of the Survey of Consumer Attinades since 1978,
Tom Smith (directos of the General Social Survey and the National Gun Policy
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Surveys, Natonal Opinicn Research Center [NORC), University of Chicago)
reviewed the history and decomposition of recent mndem-digit-dial (RDD)
tedephone surveys done by NORC.

Paul Biemer (distinguished fellow and chief sclentis in Research Triangle
Instituse’s Stasncal, Survey, and Computing Sciences Unit and associare
directar for survey research at the Howard D. Odum Institute for Research
in Sociul Sciences @t the University of Narth Carolina at Chapel Hill) con-
ducted new research exploring the impact of rsponse rates on sample rep-
resentutivencss. Tim Johnson {direcior of the Survey Research Laboratory
and associme professor of public administration a2 the University of linos
at Chicagn) reviewed recent trends in the reparting of response rates in as-
ademnic jourmals.

Shari Seidman Diamond (Howand J. Trenens Professor of Law, Norh-
western Liniversity Law School, and senior fellow at the American Bar Foun-
dation) and Debarah Jay (president and CEO of Field Research) lectunsd on
the interface of survey research and the Jegal system.

Jahn Muelier (Woeddy Hayes Chair of National Security Studies and Pro-
fessor of Political Science, The Ohin State University, awthority on publbic
opinion and war, and author of the book Warr, Precidents, and Peblic Opimioa)
gave an addness entitled “American Public Opinion and Militury Ventures
Abroad.” Steven Kull (dizector of the University of Maryland's Program on
International Palicy Amitudes, authar of the book Misrsading the Public: The
Myth of @ New [solationiom, and suthority on public opinion and forcign
affairs) presented evidence documenting Americans’ evolving opinions en
international affairs.

Tim Fishkin {professor of government at the University of Texas at Austin),
Henry Brady (professor of palitical acjence at the Univernity of Califormia,
Berkeley), Shanto Iyengar (professer of commuunicstion at Stanford Univer-
siry), and Robert Luskin (professor of govemnment at the University of Texzs
at Austin) deseribed their recent comparative studies of deltberative pells dane
face-to-face and via the Insemct.

Gary Langer and Daniel Merkle {ABC News Palling Unit) described the
procedures used g1 ABC in di dent studies of
public opinien worthy of media attention from tmitations that sre compromised
by inferior sampling, poor exctation, or intentional bias.

Warren Mitefsky (president of Miwfiky Intemational) reviewed the per-
formance of ihe full gamut of preckection polls in 2002, highlighting
the desd-on successes and the not-so-accurate numbers (o charscterize ac-
curacy in gubernatorial, senatodal, and congressional represensative races.
Charles Frankiin {professor of political science at the University of Wisconsim)
reporicd on his analyses of 500 preelection palls exploring ttme trends in
candidate popularity and the impact of poll sponsor and ciher facters en the
resuils.

Gary King (professor of govemment at Harvard University) presented the
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findings from his research program on how lo design sarvey questions 1o
yield optimaily comparshle measurements across countries and culhures.

Randall Olsen (professor of ecanomics at The Chio Swute University, di-
eector of the Center for Human Resource Research, and principal investigator
of the National Longimudinal Surveys [NLS]) described a series of experiments
camed put in the NLS to idemify the best methods for mirimizing panel
altrition and maximizing response raes.

There were many other lemific sessions at the conference, including the
following:

A memartal for Bed Reger. On January 20, the survey world lest one of
its pionecrs, Hud Roper, who died of cancer at age 77. We celehrated his life
and secomplishments and reminisced about his impact on polling and AAPOR.

Interviewer falrification ln swrvey research. “Curbsioning,” whereby inter-
viewers make up respandent answers, has been recognized as a patential
problem in survey research since its inception, and it has given rise To routing
supervision and validation efforta. The prevalence, remedies, and palicy im-
plications of this impartant phenomenon were discussed 3t an invited session
on 1his issue.

The impact of the Internet on US fife. The social impact of new information
wchnology ([T) en Americans’ daily time has attracted a great deal of press
amd scientific altention, as some social observers have hailed these develop-
ments as Y e 10 the [ndustrial in affecting human
behavior and social structure. This sesston reviewsd data from five LS, na-
tional survey projects using 24-hour ime diaries and studying the impact of
the Infermet on secicty. These surveys all have a strong and diverse set of
mensures on people’s daily activities,

Sampling from {ins of registered voters for preelection neveys. Most pree-
lection surveys are done using RDD telephone methodologies, meaning that
researchers must then identify the subset of likely voters, A featured panel
deseribed the findings from a new program of Tesearch that has been exploring
the alternative approach of drawing samples from publicly available lists of
registered voters instead.

Survey duta vet archives. The rmpid expansion of the availability of digial
infermation via the [nternet has significant implications for the practice of
public opinion research. This session alented the public opinion research com-
munity te the wids army of resturces available in survey dats archives and
discussed ways Y0 maximize 1he uiiity of data srchives in public apinion
research.

JON A. KROSNICK

Conference Chair
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